Symphony Features

0 Starter Q Business

Q Enterprise

PRODUCTIVITY Easily start 1 to 1 IM, multi-party IM, or chat room conversations 9 9 9 PLATFORM Leverage applications and bots and in the Symphony Market 9 o9 9
Use rich text editing to format text and send files . - . .
(maximum size—20MB) 9 9 9 Build bots and applications using our REST APl and Extension API [V ]
Know when others are available with clear presence status 9 o 9 B(r)w\i/\ceerrfsill I\r/]\}ggll;aohoins wiidh Seliesitoies, JIRA, Ciiilv, Zapier: o o
Send messages to offline contacts (they will receive it later) 9 o 9 Custom Structured Objects within messages [V ]
Social features such as followers and following, writing, liking, . . -
SOCIAL a1 sl well pesis 9 © 9 Embedded Chat Module to integrate in other applications 9 9
Social signals to easily track updates from contacts, #hashtags, Basic encryption of data on the wire using HTTPS and encryption
and $cashtags 9 9 o SECURITY of stored data using service-provider owned keys 9 9 9o
Search for people, rooms, posts, and messages with advanced filters 9 o 9 'grd\igzéi(: aecncde-;signdcleipycg\t/sdh(ézs\/tvc\)tmher;od:te;wce-prowder 9 © o
Inbox view to show all incoming messages as a single social feed 9 © 9 Standard ID authentication with username and password 9 o O
SETTINGS Persona\]zed Iayout grid with drag and drop chats, pin modules, 9 o 9 Advanced ID authentication with two-factor authentication [V ]
and pop-out windows
AND ALERTS
Custom look and feel including themes, colors, sounds, and 2 © © Enterprise ID authentication via SSO and existing corporate 2 ©
contact nicknames credentials system
Granular alerts for IMs, chat rooms, posts, @mentions, and Signals 9 o 9 Customer-owned encryption key management and generation Qo o
Control who you get notifications from by whitelisting . . . . . .
Secdiie @antats 9 o 9 Optional connectivity over private direct connect dedicated lines [V ]
PRIVACY %f;tsefigkgn%rspnvate chat rooms with customizable privacy and 9 © 9 ADMINISTRATION Administer user accounts via Web interface Ul or APls 9 9
AND CONTROL AND COMPLIANCE
Access complete chat history including timestamps and read status 2 © © Spe: comErEhEnEe ceniEt: peehically aF seHiee GRMIL ame EMIL 2 ©
for all messages
. . . . . Govern users’ access and exposure (e.g. what file types can be shared,
Easily track all files, images, and media shared in a conversation 9 © 9 by 6 Ghisetiony S, gntitlemengts BT app\icya%on, i) Qo o
REAL-TIME Screen share from IM or chat room (beta) Qo o Monitor real-time usage patterns and metrics [V ]
COLLABORATION
. . . Filter or block keywords, set up communication barriers,
Start audio and video conferencing from IM or chat room (beta) Q9 9 o it nullss widh e eens) paley GrEine [V ]
. . L . Access customer-owned key systems with a secure two-factor
COMMUNITY Global directory to discover people within and across companies 9 o 9 aUthentication Using PEDS)(Rin|Entry/ Device) Qo o
. Symphony uses tier-1 cloud service providers committed to high
Vi erfptoiziie Comizte siziive 9 o SUBBORT} availability, confidentiality and global reach 9 © o
AND TRAINING
Automatically sync your company directory into Symphony Q9 O Online self-serve Symphony Support Center 9 o O
AVAILABILITY Web client 9 © O 24/5 email support 9 o
Mobile client (iOS + Android) 9 9 9 24/7 email and phone support (V]
9 o

Desktop client (Windows + Mac)
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