SYMPHONY

Global Alerts

Global Alerts % settings > Alerts
Control the type and number of alerts you receive so Symphony can work with you instead of distract you.
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Q Search for people, chats, or messages

Message Notifications

Default sidebar notification when you receive new messages or signals

ROOMS

GENERAL ALERTS THEMES

Numbered Badge ¥ .

Enable Desktop Alerts
Display desktop alerts for new messages.
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Numbered Badge ¥

Visual Alert

Choose flashing row or
numbered badge.

Enable Desktop Alerts @@
Display desktop alerts for new messages.

SIGMNALS:

Numbered Badge ¥

| Enable Desktop Alerts
Display desktop alerts for new messages.

Sound Notifications
SOUND VOLUME

< » O @

DEFAULT SOUND

Changing this will not affect sounds you've set up for individual users

None v ® Play

Desktop Alerts

Choose to receive visual alerts
for new and unread posts.

Audio Alert

Set the alert volume and sound,
then press “Play” to test.

Do Not Disturb

Mute all sound notifications ‘

{Does not apply to chimes)
MEETINGS
Mute meeting ringtone

Mute on-hold music for meetings

Offline Notifications @

Temporarily turn off alerts for
meetings or downtime.

Offline Alerts

When offline, notify me via e-mail when | am mentioned

When offline, notify me of new IMs via e-mail

Help EULA Diagnostics Sign Out

Get text or email alerts for new
posts even while you're offline.
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MENTIONS COMMUNITY INBOX HELP SETTINGS ¥

General
Alerts

Themes

Help

Feedback

PROTIP 1

Alerts overload?

Hide badges and blinking rows by
unchecking the “Enable Desktop Alerts”
checkboxes.




SYMPHONY Room Alerts

Room Alerts i chat Details > Notifications
Use room alerts to target important chats and chatrooms to help you prioritize the order of your responses.
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Filter List a
CHATS Internal Private Room | 12 Members - a ' Chat Detalls
i * E— Chat Details X To assign visual alerts to
rooms and chats, first open

About This Chat v Chat Details.
Options A

/" Customize Chat

Notifications A  Notifications

Set visual alerts under £ Chat Settings
Notifications, inside the

Options menu.
Members (12) A Alert Type

4+ Add Members Select numbered badges or a
blinking row to indicate new
-, chat activity.
(y | .
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‘, < Notifications
PRO TIP 2 ;‘ Notification Type
© EEEE—— o —4@ Blinking Row v
Notice critical alerts right away *
Assign unique visual alerts to important o, Jettepeteton
rooms and ChatS: Turn on desktop notification
-3 O

1. Open chat or room details
2. Select “Notifications”

3. Set an alert type Files (32) v
Visual Alerts

Turn on or off visual
alerts for this chat.

View members list

SIGNALS

~ Type your message e @ | o)
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SYMPHONY People Alerts

People Alerts © profile > Sound
Assign a special sound and color to alerts for chats from people who need quick responses.
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Set a special color for blinking

CHATS ® o rows and badge alerts.
. @ / ) O Alert Sound
3 v
None - . .
ST o 5 Choose a distinct sound to signal
e . . o
8 Aooly o Alerts o 5 incoming chats from this person.
@ Apply to Background N ®
= Upscale ®
Drum Rattle ®
Saxphone ®
Wall Post Alert ® Rooms Signals
Glitter ®
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