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Search for people, chats, or messages
INBOXMENTIONS HELPCOMMUNITY SETTINGS

GENERAL ALERTS THEMES

Help EULA Diagnostics Sign Out

General

Alerts

Themes

Help

Feedback

Choose flashing row or 
numbered badge. 

Visual Alert

Choose to receive visual alerts 
for new and unread posts. 

Desktop Alerts

Set the alert volume and sound, 
then press “Play” to test.

Audio Alert 

Temporarily turn off alerts for 
meetings or downtime. 

Do Not Disturb

Get text or email alerts for new 
posts even while you’re offline. 

Offline Alerts

PRO TIP 1

Alerts overload?
Hide badges and blinking rows by 
unchecking the “Enable Desktop Alerts” 
checkboxes.

Control the type and number of alerts you receive so Symphony can work with you instead of distract you.
Global Alerts Settings > Alerts
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Search for people, chats, or messages
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Type your message

About This Chat

Options

Chat Settings

Notifications

Customize Chat

Files (32)

View members list

Members (12)

Add Members

Chat Details

Notifications

Desktop Notification

Blinking Row

Notification Type

Turn on desktop notification

Set visual alerts under 
Notifications, inside the 
Options menu.

Notifications 

PRO TIP 2

Notice critical alerts right away
Assign unique visual alerts to important 
rooms and chats:

1. Open chat or room details
2. Select “Notifications”
3. Set an alert type

To assign visual alerts to 
rooms and chats, first open 
Chat Details.

Chat Details

Use room alerts to target important chats and chatrooms to help you prioritize the order of your responses.
Room Alerts Chat Details > Notifications

Select numbered badges or a 
blinking row to indicate new 
chat activity. 

Alert Type

Turn on or off visual 
alerts for this chat.

Visual Alerts
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Likes Share
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Search for people, chats, or messages
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Apply to Alerts

Apply to Background

             None

Bell

Trill

Whistle

Upscale

Drum Rattle

Saxphone

Alert

Glitter

Flurry

Assign a special sound and color to alerts for chats from people who need quick responses.
People Alerts Profile > Sound

Set a special color for blinking 
rows and badge alerts. 

Alert Color

Choose a distinct sound to signal 
incoming chats from this person. 

Alert Sound
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