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How Amundi uses Symphony

Amundi is Europe’s largest

asset manager by assets under
management and ranks in the top
10 globally. Amundi manages 1.7
trillion euros of assets across six
main investment hubs.

Who uses Symphony at Amundi today?

We have more than 500 employees on Symphony for
both internal and external use. In the Front Office, our
Portfolio Managers, Analysts, Research teams, and
Trading Desks use Symphony. In the Middle Office, our
Trade Processing, Portfolio Administration, and Data
Management teams use Symphony.

‘ Symphony is used more and more by
the market. The platform helps us to
communicate smoothly and efficiently
with our counterparties, clients and
partners.

Project Manager, Amundi Technology
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) Anna Galbraith (PM)

What's behind the slide in February. What's behind the sell-off?

Dorothy James (DeltaCorp Broker)
In reply to Anna Galbraith - 10:17AM
What's behind the slide in February. What's behind the sell-off?

Hi @ Anna Galbraith ~ this pullback started with mega-cap technology and tech-adjacent companies,
which are the same ones that have driven positive returns for our investors this year

# Megacap tech has lost the most, but there are some signs of stabilization. The tech sector is the
best performing sector in the S&P 500 this week.

Here's some more insight from our research team:

) Anna Galbraith (PM)

Thanks, I'll take a look

Dorothy James (DeltaCorp Broker)
Stay the course. Core bonds are offering some protection against #equityvolatility, Rebalance
opportunities to navigate the volatility

) Anna Galbraith (PM)

®

Ok thanks. Any results on Q2 #US business investment? Need urgent please.

Dorothy James (DeltaCorp Broker)
In reply to Anna Galbraith - 10:17AM
Ok thanks. Any results on Q2 # US business investment? Need urgent please.

F#us business investment much weaker in Q2 than previously estimated U.S. #businessinvestment
contracted more sharply than previously estimated in the second quarter and # corporate profit
growth was tepid, casting a shadow on the #economy , which is being stalked by financial market
fears of a # recession Business investment declined at a 1.0% annualized rate last quarter, source:
# Reuters

Anna Galbraith (PM)
Ok thanks. Any results on Q2 #US business investment? Need urgent please.

T

©0L0AaIY

Write a message to Amundi x Broker

Example of Amundi external Symphony chat room
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Can you describe some Symphony ‘ When we started using Symphony, we were very
use cases at Amundi? quickly able to create chat rooms and share a lot
of information. Very positive feedback from my

At Amundi, the two most common use cases are
team. | was amazed by Symphony.

internal and external Symphony chat rooms.
Portfolio Manager, Head of Equities, France
Internally we use Symphony extensively for team
chat rooms. Amundi is a global international
. European Equity Res...
company with teams spread around the world and
due to the COVID crisis, we have many people European Equity Research
working at home. Symphony is an excellent way to Private Room * 19 members + Add peo

stay connected in both cases.
Philippe Troupier (Trading)

@ Rafael Luna  need information on #Walmart ($WMT) and its performance over the last 10 days. Can

Internally our most frequently used Symphony chat you provide me with a review? Thanks
rooms are those between Amundi: Rafael Luna (Research)
Hi @ Philippe Troupier here is #Walmart's performance review: Over the last 10 days, $WMT shares
. returned 1.99 percent. Today's #marketanalysis platforms permit traders to quickly review a trading
° Portfolio Managers, Analysts, and Research system's performance and evaluate its capability and potential profitability. The current EPS for the
teams company has recorded at $5.15. Analyst recommendation for this stock stands at 2.1.

- Portfolio Managers and Trading Desks

S h b busi Lucas Gartner (Research)
‘ upport chat rooms between business teams #GBPRates The strong services PMI has had a limited impact on gifts — We've seen ongoing better

and IT buying in the long end, with the 5-10y sector quiet

\ Anna Galbraith (PM)

In reply to Lucas Gartner - 3:17PM

#Japan September #exports fall 5.2% year/year - #MOFJapan's exports fell 5.2% in September from a
rooms are between: year earlier, down for a 10th straight month, Ministry of Finance data showed on Monday.

Externally our most frequently used Symphony chat

Any results on Q2 #US business investment? Need urgent please.
« Amundiand sell side dealer teams

Lucas Gartner (Research)
. External Portfolio Managers that are clients ®8 #us business investment much weaker in Q2 than previously estimated U.S. #businessinvestment

contracted more sharply than previously estimated in the second quarter and # corporate profit
growth was tepid, casting a shadow on the #economy , which is being stalked by financial market
Desks, Middle Office and Support fears of a ‘# recession  Business investment declined at a 1.0% annualized rate last quarter, source:
# Reuters

of Amundi Technology , with Amundi Trading

+  Amundi Middle Office Trade Processing teams
and their corresponding sell side Middle Office
teams

- Amundi Middle Office Portfolio Administration
teams and their Back Offices at our Custodians Example of Amundi internal Symphony chat room
or Fund Administrators

‘ ‘ | have emails, Bloomberg, LinkedIn, Skype, other
internal tools... but Symphony is the central
one where | can speak to counterparts but also
access all information | need.

Portfolio Manager, Emerging Markets, London
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Do you have any bots I’Uﬂning on Symphony and * Amundi Leading Technologies & Operations (ALTO)
can you describe the workflows they are lmprovmg? ALTO Investment is a Portfolio Management System

We use a bot inside our ALTO* investment platform ticketing application. (Fiisdeeilols ing cloud mo?'e el e el
Asset Management value chain for a large number of

The bot addresses any data issues inside the ALTO platform, shares investment strategies and providing a 360° portfolio
the information across all business lines and accelerates the resolution. view for all asset classes. ALTO is offered by Amundi
The bot automatically creates a Symphony chat room within ALTO Technology to asset managers, insurance company,

connecting all the ticket details, the user who reported the issue and the wealth management, distributors and can be
. enhanced with services for dealing, middle office
resolution team.

and data management.

Do you have ideas for bots you
haven't implemented yet?

e Q  Advanced Search ¥ ® Create Apps Support [ Create Data f

s ® Asset - Analytics :s2s

(o] L) v X L

Yes. We have a project to implement a Research

Symphony chat room

. Bot to automate Analyst and Research content
[Alto Ticketing] Ticket 5725

562 .
E +EUR/-JPY 125,00 | VA T-APP_suite

w o @ v publication from ALTO Investment Research to
chat rooms with PMs and Analyst teams.

562 .
E+£UR/-JPY 12510 | TA | T-App_suite

562 "
E+EUR/-JPY 12510 | VA T-App_suite

We also have some ongoing discussions

59 a
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.

between Amundi Middle Office teams and our
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o - Back Offices for a bot to automate and streamline
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communication around workflows exceptions

such as cash or stock reconciliation breaks, trade

D N R 2 2 R 2

settlement issues, etc.

The ALTO ticketing platform with Symphony chat room

What would you say to other asset managers not 6‘ Symphony makes our work more
utilizing Symphony yet? dynamic. It helps us work with our
colleagues in Madrid, Munich, Milan,
etc. But most importantly, a platform
like Symphony makes work more

Symphony is much more than a chat system and can be leveraged
beyond “simple collaboration”. Security is critical for our business and,
Symphony is best in class in this domain. It's also an open platform with

) . enjoyable.
quality APIs so we can quickly develop bots to automate our processes Joy
and facilitate valuable integrations between our internal information Portfolio Manager,
system and its applications. Head of Multi Assets, Austria

About Symphony

Symphony is a secure, scalable collaboration platform built specifically for financial services to meet their precise needs for data
security and compliance, open architecture, and real-time cross-company communication. We've established the world’s largest, and
most trusted financial services collaboration community. This human network combined with automation and integrations provides
market participants with a common, standardized connection across people, systems, and information to bridge and accelerate
workflows between them. We're building solutions to common industry and specific market problems across the enterprise and
financial transaction workflows, and innovative ways to engage and service clients securely.
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